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	Job Title
	Immediate Supervisor
	Salary Range

	Case Manager
	Program Director
	Paygrade 3




Case Manager
Job Type: Full-time, 35 hours per week, in-person
Monday-Friday 8:30-4:00

Union-Snyder Community Action Agency (CAA) is launching a new one-year funded program and is seeking a compassionate, resourceful Case Manager to help establish services and support individuals and families working toward stability. The ideal candidate is a collaborative, mission-driven leader with strong communication skills and case management and/or human services experience. The program may be renewed based on continued funding and community needs.


Why Join Us
At Union-Snyder Community Action Agency, your leadership will directly support people and families facing stability crises. You will be part of a committed team helping to shape responsive programs, collaborate with community partners, and contribute to practical solutions that strengthen financial stability throughout the region.

Responsibilities
· Provide individualized case management, service navigation, and advocacy
· Provide relevant referrals to community resources and assistance options
· Help participants develop practical skills in goal planning, financial literacy, and use of community resources
· Track and collect program data, eligibility documentation, and client records
· Work with program directors and case managers to collaborate effectively across programs
· Engage in outreach opportunities to build awareness and recruit eligible participants


Qualifications & Skills
· Excellent written, verbal, and interpersonal communication skills. 
· Strong organizational and time management skills with the ability to manage multiple priorities and meet deadlines. 
· Strong customer service skills and the ability to build positive relationships with participants and community partners. 
· Proficiency with Microsoft Office Suite and the ability to quickly learn new computer programs and data-tracking software. 
· Strong attention to detail and ability to maintain accurate records and confidential information. 
· Ability to work independently while collaborating effectively as part of a team.
· Passion for community service and supporting individuals through human services. 
· Valid Pennsylvania driver's license, reliable transportation, and ability to travel throughout the service area.

Full-time 35 hours/week | Generous Benefits | Starts at $19.06/hour



Union-Snyder Community Action Agency is an Equal Opportunity Employer. Union-Snyder CAA is an at-will employer. Full-time benefits include health, dental, and vision insurance, paid time off, and retirement plan. Criminal Background History and Child Abuse Clearances plus Pennsylvania’s Driver’s License will be required.

Submit cover letter and resume to the Human Resources Department:
Email: hr@union-snydercaa.org


Union-Snyder Community Action Agency
713 Bridge Street, Suite 10
Selinsgrove, PA 17870
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