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	Job Title
	Immediate Supervisor
	Salary Range

	Program Director
	Executive Director
	Paygrade 5




Program Director 
Lead housing, energy, and other programs that help individuals and families find stability, safety, and support.

Union-Snyder Community Action Agency is seeking a strategic, collaborative, and mission-driven Program Director to lead housing and energy programs serving households experiencing housing instability, homelessness, crisis situations, and basic needs challenges. This public-facing leadership role provides direction to program staff, strengthens community partnerships, oversees program performance and compliance, and works closely with the Executive Director and leadership team to improve services across the community.

Why Join Us
At Union-Snyder Community Action Agency, your leadership will directly support people and families facing housing crises. You will guide a committed team, help shape responsive programs, collaborate with community partners, and contribute to practical solutions that strengthen housing stability throughout the region.

Ideal Candidate
· A confident leader who can supervise, coach, coordinate, and motivate staff.
· A strategic program manager who can set priorities, monitor outcomes, manage budgets, and ensure compliance.
· A collaborative partner who can build trusted relationships with agencies, funders, elected officials, businesses, and community members.
· A clear communicator who can support staff, represent the agency professionally, and keep complex work moving forward.


Leadership Responsibilities
1. Lead and support housing case management staff to deliver responsive, effective services.
2. Oversee program performance, compliance, and customer satisfaction in alignment with program objectives, grants, and contracts.
3. Manage budgets, expenditures, data quality, HMIS administration, and required reporting in collaboration with agency leadership and administrative staff.
4. Develop goals and service models that improve support for individuals and families at risk of or experiencing homelessness.
5. Build strong community partnerships, including leadership with the Local Housing Options Team and representation with CoC and RHAB partners.
6. Strengthen staff performance, procedures, training, and cross-department collaboration to improve service delivery.
7. Maintain accurate records, data, and documentation in accordance with state, grant, and internal requirements.


Professional Expectations
1. Communicate clear procedures that support consistent and compliant service delivery.
2. Model professionalism, confidentiality, ethical conduct, and respect for all individuals served.
3. Support a respectful, accountable team environment by addressing concerns in accordance with agency policy.


Qualifications & Leadership Skills
1. Five years of management or supervisory experience required, including experience leading teams, coaching staff, and supporting performance improvement.
2. Experience working with diverse individuals, including people from disadvantaged socioeconomic backgrounds.
3. Strong leadership judgment, initiative, organization, and ability to manage priorities, timelines, and goals independently.
4. Excellent analytical, verbal, and written communication skills with staff, partners, stakeholders, and the public.
5. Ability to build effective relationships with staff, administrators, partnering agencies, elected officials, government agencies, businesses, customers, and community members.
6. Proficient with Microsoft Office Suite.
7. Criminal Background History and Child Abuse Clearances plus Pennsylvania Driver’s License and clean driving record required.


Full-time 35-40 hours/week | Generous Benefits | Starts at $26.93/hour



Union-Snyder Community Action Agency is an Equal Opportunity Employer. Union-Snyder CAA is an at-will employer. Fulltime benefits include health insurance, paid time off, and retirement plan. Criminal Background History and Child Abuse Clearances plus Pennsylvania’s Driver’s License and clean driving record will be required.

Submit cover letter, resume, and required clearances, if available, to the Human Resources Department:
Union-Snyder Community Action Agency
713 Bridge Street, Suite 10
Selinsgrove, PA 17870
Email: hr@union-snydercaa.org
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